UAE Government contacts

Ministry of Justice The Minister: Mohammed Nukhaira Al Dhaheri Abu Dhabi POB: 260; Tel: 02 6814000; Fax: 02 6810680 Dubai POB: 1682; Tel: 04 2825999; Fax: 04 2825121
Ministry of Defence The Minister: H.H. Sheikh Mohammed bin Rashid Al Maktoum  (also Prime Minister) Abu Dhabi POB: 46616; Tel: 02 4461300; Fax: 02 4463286 Dubai POB: 2838; Tel: 04 3532330; Fax: 04 35319

Ministry for Foreign Affairs Foreign Minister: Sheikh Abdullah bin Zayed Al Nahyan The Minister of State: Mohammed Hussein Al Shaali Abu Dhabi, POB: 1; Tel: 02 4444488; Fax: 02 4447766 Dubai, POB: 3785; Tel: 04 2221144; Fax: 04 2280979 Email: mofa@uae.gov.ae
Ministry of Presidential Affairs The Minister: Sheikh Mansour bin Zayed Al Nahyan  Abu Dhabi, POB:280; Tel: 02 6222221; Fax: 02 6222228

Ministry of Interior The Minister: Lt-General Sheikh Saif bin Zayed Al Nahyan Abu Dhabi POB: 398; Tel: 02 4414666; Fax: 02 4414938 Dubai POB: 4333; Tel: 04 3980000; Fax: 04 3981119
Ministry of State for Cabinet Affairs The Minister of State: Mohammed Abdullah Al Gargawi Abu Dhabi POB: 899; Tel: 02 6811113; Fax: 02 6812968 Dubai POB: 5002; Tel: 04 3967555; Fax: 04 3978884 Email: moca@uae.gov.ae Website: www.uae.gov.ae/moca
Ministry of Social Affairs The Minister: Mariam Mohammed Khalfan Al Roumi  Abu Dhabi POB: 261; Tel: 02 6322500; Fax: 02 633259 Email: prsa@mol.gov.ae
Dubai police switchboard numbers and addresses from www.dubaipolice.gov.ae
General Department of Operation  (24 hour)
1- The operation Room (Rescue):

+971 4 999

2- Dubai Police Operator :

+971 4 2692222

3- Orderly Officer:

+971 4 2694848

4- we are all police program :

+971 4 8004353

5- Fax :

+971 4 2215158

6- P.O.Box :

1493

7- E-mail :

mail@dubaipolice.gov.ae
8- Director, General Department of Operation:

+971 4 2699399

9- Deputy director, General Department of  Operation:

+971 4 2627862

10- To view Location's Map of Dubai Police Departments & Police Sations

Click Her
General Department of Administrative Affairs 

For official contacts : (7:30 am to 2:30 pm)
1- Telephone (direct):

+971 4 6096306

2- E-Fax :

+971 4 2171430

3- P.O.Box :

1493

4- E-mail :

mail@dubaipolice.gov.ae
5- Director, General Department of  Administrative Affairs :

+971 4 6096330

6- Deputy director, General Department of  Administrative Affairs  :

+971 4 6096960

10- To view Location's Map of Dubai Police Departments & Police Sations

Click Her
 General Department of Criminal Investigation

For Security services inquiry please call :

1- Telephone :

+971 4 2013430 - +971 4 2013429 (24 hour)
2- Fax :

+971 4 2013598

3- P.O.Box :

1493

4- E-mail :

mail@dubaipolice.gov.ae
5- Director, General Department of  Criminal Investigation:

+971 4 2694455

6- Deputy director, General Department of  Criminal Investigation:

+971 4 2694455

10- To view Location's Map of Dubai Police Departments & Police Sations

Click Her
 General Department of Traffic

For Traffic services please call :

1- Telephone :

+971 4 2694444 (24 hour)
+971 4 2172240 (7:30 am to 2:30 pm) 

For violations and tarffic fines
2- Fax :

+971 4 2690053

3- P.O.Box :

1493

4- E-mail :

mail@dubaipolice.gov.ae
5- Director, General Department of   Traffic:

+971 4 2694444

6- Deputy director, General Department of   Traffic:

+971 4 2694444

10- To view Location's Map of Dubai Police Departments & Police Sations

Click Her
 General Department of E-Services

For Comments on Dubai Police Website:

1- Telephone :

+971 4 2977877 (7:30 am to 2:30 pm)
2- Fax :

+971 4 42014327

3- P.O.Box :

1493

4- E-mail :

mail@dubaipolice.gov.ae
5- Director, General Department of  E-Services:

+971 4 2970077

6- Deputy director, General Department of  E-Services:

+971 4 2172240

10- To view Location's Map of Dubai Police Departments & Police Sations

Click Her
 General Department of Community Services

For Social services inquiry please call 050-4587770 (24 hour)
1- Telephone :

+971 4 6096619

2- Fax :

+971 4 2171457

3- P.O.Box :

1493

4- E-mail :

mail@dubaipolice.gov.ae
5- Director, General Department of  E-Services:

+971 4 6096660

6- Deputy director, General Department of  E-Services:

+971 4 6096663

10- To view Location's Map of Dubai Police Departments & Police Sations

Click Her
 Interactive Voice Response (IVR)

Call us at :  (24 hour)
 TOLL FREE : 8007777 ( inquiring about Fines & Violations & e payment

 Dubai Police Operator  (24 hour)
Telephone : +971 4 2292222

COURTS CAN BE CONTACTED THROUGH http://www.dubaicourts.gov.ae THERE IS NO EMAIL ADDRESS BUT A SECTION WHERE YOU CAN SEND QUESTIONS THROUGH THE SITE

I CAN’T FIGURE OUT WHO THESE PEOPLE ARE, BUT THEY SEEM TO HAVE SOME KIND OF GOVERNMENT INITIATIVE ALONG THE LINES OF COMMUNICATION WITH POLICE AND PROMOTION OF PROTECTING SOCIETY FROM ‘DETRIMENTAL ELEMENTS’ http://www.alameen.ae/whoweare.aspx
DUBAI CIVIL DEFENCE MINISTRY CONTACTS

Dubai Civil Defence United Arab Emirates /P. O.Box 11377 Dubai E mail : info@dcd.gov.ae
Administrative office Tel.: 2611111 Emergency : 997 Fax:2612449 E mail: dadmin01@dcd.gov.ae
 Al Satwa Tel.: 3984636 Emergency :3985555 Fax: 3986941 E mail:alsatwa@dcd.gov.ae
 Al Qusais Tel.: 2631696 Emergency :2612111 Fax: 2632003 E mail: alqusais@dcd.gov.ae
 Al Karama Tel. :3962999 Emergency :3961333 Fax: 3962314 E mail: alkarama@dcd.gov.ae
Jumeira Tel.: 3441990 Emergency :3491956 Fax: 3491956 E mail: aljumiera@dcd.gov.ae
 Al Hamriya Tel.: 2688638 Emergency :2684409 Fax: 2684416 E mail: alhmariya@dcd.gov.ae
Al Rashidiya Tel.: 2861999 Emergency :2861342 Fax: 2861341 E mail: alrashediya@dcd.gov.ae
Hatta Tel.: 8521184 Emergency :8523999 Fax: 8521128 E mail: hata@dcd.gov.ae
Al Rass Tel.: 2250425 E mail: alras@dcd.gov.ae
Rescue Tel.: 2688638 Emergency :2684409 Fax: 2684416 E mail: rescue@dcd.gov.ae
DUBAI E-GOVERNMENT CONTACT LIST – SOME KIND OF WEB GEEKERY I DON;T UNDERSTAND MAY POSSIBLY BE USEFUL

:: Contact Dubai eGovernment

Dubai eGovernment uses a single contact through its AskDubai service. Here, you can send emails, chat online, or call the number (+971) 7000 4 0000. This service is available 24/7 for your convenience.

Click here to go to AskDubai
Dubai eGovernment
14th floor, Emirates Towers

Sheikh Zayed Road

Dubai, UAE

Telephone:     04 330 4040

Fax           :      04 330 4333

For any comments, contact us via:
Telephone:     7000 40000
Fax            :     04 330 3399
Email        :     help@dubai.ae
eServices
Abdul Nasser Ahli
eServices provisioning officer
Telephone:     04 3190324
Email  :           Nasser.ahli@dubai.ae
Marketing
Ebrahim Ali Al Belooshi
Community outreach officer
Telephone :    04 3190213
Email  :          Ebrahim.albelooshi@dubai.ae
  Information Technology
Radwan Mahmoud
IT Specialist
Telephone  :   04 3190332
Email    :         Radwan.mahmoud@dubai.ae
